
          
Consider these Questions

How would you meet
your obligations during
an extended disability

period?

What percentage of your 
income would you receive 
if you were off work due to 

sickness or injury?

What impact would 
your death have on the 

fi nancial security of your 
family?

Doesn’t it make sense to 
protect all the things you’ve 

worked so hard to get?

What you
should

  know. . .

Th e Plateau
 Payment 
 Protection
 Plan 

. . .about
protecting

your. . .

. . .loan
payments
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P. O. Box 7001 - Crossville, TN 38557

This brochure is not a contract of 
insurance and is only a summary of the 
provisions on the policy or certifi cate.  
Terms and conditions are set forth in the 
Master Group Policy or Individual Policy.

You are encouraged to read the policy 
or certifi cate for specifi c details

 of coverage.
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The Plateau Payment
Protection Plan Q.  Who determines whether or not I am 

      capable of working?
A.   Your family physician.
Q.  Do I have to be hospitalized to be eligible for
      the benefi ts?
A.   You do not have to be confi ned to bed,
       home, or a hospital.  You need only to be 
       under a physician’s care and unable to work.
Q.  Is there a limit to the number of  mes I may
      be disabled?
A.   No, as long as each disability is covered
      under the terms and condi  ons of the policy. 
Q.  What disabili  es are not covered?
A.   Disabili  es caused by:
       1. a pre-exis  ng illness, disease or physical
           condi  on;
       2. normal pregnancy;
       3. inten  onally self-infl icted injuries.
       4. other exclusions based on the terms and
           condi  ons of your policy.
Q.  How complicated is fi ling a claim?
A.   In prac  cally every case a periodic report from 
      you, your employer, and your doctor is all that
      is needed.  Just write us or the Creditor and
      we will send you a claim form and instruc  ons
      for comple  ng it. 

Disability Benefi ts

Life Benefi ts

When Insurance Stops

Immediate Protection

New Commitments Need New Protection

A Service For Our Customers

The Decision Is YoursThe Decision Is Yours

A refund of any unearned premium will be made if 
coverage terminates before the end of the term of 
insurance due to prepayment, refi nancing, 
repossession, or at your request.

As soon as you sign up and your loan is approved, you 
are insured for the coverage(s) you elected, subject to 
policy terms and condi  ons.   No physical is required, 
and the premium is included in your monthly pay-
ment.  There are no separate checks to write.

You may have coverage which duplicates the cover-
age off ered here.  The coverage may be provided by 
your personal auto insurance policy, homeowner’s 
insurance policy, personal liability insurance policy, or 
other source of coverage.  However, even if you have 
other life insurance it may not be enough to cover 
your new loan.  Disability insurance through your 
employer o  en pays only a por  on of your regular 
income.  Your resources could be strained even 
without any loan payment.

Credit Insurance is a convenient way to prepare
for the unexpected.
• The cost is based on the amount and term of 

your loan.  
• It’s available as a service for our customers, and 

therefore group rates are available.
• Premium does not increase as you get older.
• Make no payments when applying. The insurance 

charge will be included in your monthly payment.

Except as specifi cally provided by another law of this 
state or the United States, the purchase of this insur-
ance is voluntary and is not required to get a loan.  
But, smart planners know how important it is to pro-
vide security for all their fi nancial commitments.

Q.  Can both husband and wife be protected?
A.   Joint life is available in most states (subject
       to regula  ons set by the state in which you 
       reside).
Q.  Do many people buy the Payment Protec  on
      Plan?
A.   At year end 2010, $112 billion of credit life 
       insurance was in force.*
Q.  Who needs life protec  on on their loan?
A.   Anyone whose death would cause a hardship
       on the fi nancial stability of their family.

*  American Council of Lilfe Insurers (ACLI) tabulation of National Association of
   Insurance Commissioners (NAIC) data.

Q.  What is the Payment Protec  on Plan?
A.   The Plan is designed to provide a benefi t for 
       our customers that, in most cases, will pay 
       your loan in full in case of death and to 
       make payments to your creditor if you 
       are unable to work due to sickness or accident.

Q.  What are some of the benefi ts provided by  
      the Payment Protec  on Plan?
A.   The Plan can help protect your ini  al invest-
       ment on the loan and your good credit as
       well.  Payments are made directly to your     
       creditor.

Q.  Who may qualify for the Plan?
A.   Any individual, regardless of the hazards of
      his/her occupa  on, who is ac  vely employed
      at the  me the indebtedness is incurred, 
      subject to policy age limita  ons and health
      requirements. 

Q.  How does this work?
A.   If you are unable to work because of a sick-
       ness or accident, the Plan pays your regular
       installment payments for as many days
       or months as you are disabled, limited 
       only by the terms and condi  ons in the policy  
       and the number of months of your loan con-
       tract.  If you have kept current in your 
       payments, and you die before your debt is 
       fully paid, the Plan will pay off  the en  re 
       unpaid balance, subject to the plan elected 
       and the policy terms and condi  ons.

Q.  What is the cost of the Payment Protec  on 
      Plan?
A.   Your cost is based on the balance and term of 
       your loan; is included in your loan’s monthly 
       payment; and does not increase as you get 
       older. 


